
 

 

 

   

Study Overview 

The Refugee Adjustment Study considers the settlement 

experiences and adjustment of refugees and asylum-

seekers in Australia. Participants complete a survey 

every 6 months over 3 years in either English, Farsi, 

Arabic or Tamil. The survey asks questions about past 

experiences, current stressors and psychological 

wellbeing. Participants are reimbursed for taking part in 

this research study. 

The RTRP team 

Who has participated so far? 

We want to say a big THANK YOU to everyone who 

has participated in the Refugee Adjustment Study. To 

date, we have welcomed over 230 people into the 

study from a wide variety of backgrounds. Participants 

are aged between 18 and 76 years, with an average 

age of 39 years. See the graphs presented to the right 

for a breakdown of country of birth and gender. 

We would also like to thank everyone who have told 

their friends and family about the Refugee Adjustment 

Study. Many of our participants found out about the 

study from their family and friends, while others 

learned about the study from community services 

like SSI, Red Cross, STARTTS, community groups 

and language centres. 

 

What do we know so far?  

This study is already helping us to learn about the experiences of refugees and asylum seekers living in Australia. 

The data we have collected so far is showing that stressful events from the past, as well as current living 

difficulties, can make it more difficult to adjust to life in Australia. The top 5 living difficulties reported by our 

participants are listed on the following page.  

We are also learning about the factors that help people adjust well, including how people manage their emotions 

during stressful times and the positive impact of support from others. As our study numbers grow, we will share 

some of these findings in future updates. 

We hope to use this information to support services to best assist refugees and asylum-seekers in Australia. 

 

 

 

Refugee Adjustment Study Update 
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Top 5 Living Difficulties Reported by Study Participants 

 % 

Worry about how refugees and asylum-seekers are presented in the media 61.5 

Worry about family back at home 58.6 

Being fearful of being sent back to country of origin in the future 57.8 

Not being able to find work 57.3 

Practical difficulties with accessing or undertaking study 48.9 

What next? 

Your ongoing involvement is really important to us. By 

continuing to complete your survey every 6 months, you are 

helping us to understand how the settlement experience 

changes over time. Every time you complete a survey, you will 

receive a $25 shopping voucher. Our team at RTRP will contact 

you to remind you when it is time to do your next survey. First 

you will receive a postcard in the mail and then a reminder email 

or SMS on your mobile. Sometimes we will try to call you if you 

have not completed a survey in time. It is very important that 

we have your current contact details – please contact us by 

calling 1300 130 700 or emailing refugee@unsw.edu.au if you 

have changed your phone number, postal address or email 

address. 

How can you help? 

We are still inviting more people to join the Refugee Adjustment study, so please help us spread the word by 

sharing this newsletter or our website with your family and friends. Any refugee or asylum-seeker over the age 

of 18, who arrived in Australia after January 2011 is eligible to participate. Find us on Facebook at  

www.facebook.com/refugeeadjustmentstudy or visit our website:  

www.rtrp-research.com/refugeeadjustmentstudy.  

 

Please don’t hesitate to get in touch if you would like to discuss this study  

in more detail or if you have any questions. You can call us on 1300 130 700, or  

email refugee@unsw.edu.au. If you need an interpreter, just state your name,  

telephone number and language and we will call you back. 

Thank you again for being part of the Refugee Adjustment Study community, 

and we will be in touch soon about completing your next survey. 
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